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Public Health Alert
Health Protection Directorate 

Division of the Chief Health Officer

BonSoy soy milk: 

Information for Medical Practitioners and  
Hospital Emergency Departments 

4 Key points for Medical Practitioners  

1. BonSoy soy m ilk has been withdrawn from the marketplace following detection of high 
levels of iodine in this product. This product should not be consumed. 

2. A cluster of 7 and possibly 8 adult cases in one practice in NSW  have been diagnosed with 
thyroid conditions believed to be associated with consumption of BonSoy soy m ilk (as of 
24 Dec 2009) 

3. In addition, a newborn has been diagnosed with hypothyroidism  secondary to iodine 
excess following maternal consumption of BonSoy during the pregnancy 

4. Doctors should be alert to seek information about BonSoy soy m ilk consumption by any 
persons presenting or who have presented in the past months with thyroid conditions.  

BonSoy is a soy milk product distributed nationally in Australia. Tests have shown it to contain 
extremely high levels of iodine and consumption has been linked to clinical thyrotoxicosis and, less 
commonly, hypothyroidism. Iodine crosses the placenta and may cause foetal and neonatal 
hypothyroidism which can cause developmental problems in the newborn.  

Exceeding the safe upper limit for iodine intake may occur when 30ml is consumed per day by an 
adult, or 5ml for a child.  

Recommended levels of Iodine 

The recommended daily intake for iodine depends on age and life stage:  
• Younger children (1 to 8 years) – 90�g  
• Older children (9 to 13 years, boys and girls) – 120�g  
• Adolescents (14 to 18 years) – 150�g  
• Men – 150�g  
• W omen – 150�g  
• Pregnancy and breastfeeding – 220�g and 270�g respectively.  

The recommended safe upper limit for iodine is:  
• Young children (1 to 3 years) – 200�g  
• Older children and Adolescents (14 years) – 900�g  
• Adults – 1,100�g  
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Signs and Symptoms excessive iodine intake 

Excessive iodine can lead to hyperthyroidism or, less commonly in adults, hypothyroidism. Infants 
appear more susceptible to hypothyroidism following excessive iodine exposure.  

The commonest symptoms of hyperthyroidism are palpitations, fatigue and weight loss. 
Hypothyroidism is often insidious and, in mild cases, may only be detected on routine screening but 
it can cause fatigue, weight gain and mental clouding.  

Medical Managem ent  

•  Patients should be advised not to consume the product and to dispose of it either down the drain 
or in the garbage bin.  

• Iodine has a half life of approximately 30 days. 

• W hen a patient presents with a history of prolonged BonSoy soy milk consumption together with 
symptoms or signs listed above, Medical Practitioners should consider measurement of TSH. If 
the TSH is abnormal, proceed to measurement of the urinary iodine level (normal range in 
children 100-500 ug/L) and thyroid antibodies and consider referral to an endocrinologist or at 
least try to obtain phone consultation with an endocrinologist. There is no need to measure the 
urinary iodine level if the TSH is normal (Normal range 0.3-4.0 mU/L, can vary between 
laboratories) as stopping the ingestion of the milk will return the body’s iodine levels to normal 
within a few weeks.  

• Advice to patients who report they have drunk the milk and are pregnant: see your GP or 
obstetrician for a TSH measurement. The Newborn is at risk for Transient Hypothyroidism and 
should have a TSH and fT4 done soon after birth (this is usually routinely done with the Guthrie 
heelprick test); and again at 14 days of age. If the TSH is abnormal at birth, then treatment and 
further tests may be required – these should be conducted under endocrinologist supervision. 
The effect of the high iodine levels will be to block synthesis of thyroid hormones causing 
hypothyroidism which in the neonatal period could cause a permanent loss of cognitive function.  

• Suspected cases should be reported to local public health authorities.  

Advice for the general public about the recall of BonSoy soy milk product and a fact 
sheet about iodine is available on the Food Standards Australia and New Zealand 

website: http://www.foodstandards.gov.au/ 
For further information check with your local public health unit (see over).
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PUBLIC HEALTH MEDICAL OFFICERS     (Novem ber 2009) 

Dr Rod Davison  
Brisbane North Public Health Unit 

Public Health Physician 
Brisbane Northside Public Health Unit 
Locked Bag 2 
STAFFORD DC  QLD  4053 

Ph:  07 3624 1100  M: 0419721001 
Fx:  07 3624 1199 
Email:  Rod_Davison@ health.qld.gov.au

Dr Susan Vlack  
Brisbane North Public Health Unit 

Public Health Physician 
Brisbane Northside Public Health Unit 
Locked Bag 2 
STAFFORD DC  QLD  4053 

Ph:  07 3624 1100  M: 0439772835 
Fx:  07 3624 1199 
Email: Susan_Vlack@ health.qld.gov.au  

Dr Sonya Bennett 
Moreton Bay Public Health Unit 

Public Health Physician 
Brisbane Northside Public Health Unit 
PO Box 1025 
REDCLIFFE  QLD  4053 

Ph:  07 3142 1800  M: 0407207391  
Fx:  07 3142 1824 
Email: Sonya_Bennett@ health.qld.gov.au  

Dr Catherine Quagliotto 
Moreton Bay Public Health Unit 

Public Health Physician 
Brisbane Northside Public Health Unit 
PO Box 1025 
REDCLIFFE  QLD  4053 

Ph:  07 3142 1800  M: 0428961910  
Fx:  07 3142 1824 
Email: 
Catherine_Quagliotto@ health.qld.gov.au  

Dr Brad McCall 
Brisbane South Public Health Unit 

Public Health Medical Officer 
Brisbane Southside Public Health Unit 
PO Box 333 
ARCHERFIELD  Q  4108 

Ph:  07  3000 9194    M: 0419362470 
Fx:  07  3000 9130 
Email:  Brad_McCall@ health.qld.gov.au  

Dr Heidi Carroll 
Logan Public Health Unit 

Public Health Medical Officer 
Brisbane Southside Public Health Unit 
PO Box 1111 
BROW NS PLAINS  QLD  4118 

Ph:  07  3412 2989  M:  0419775394 
Fx:  07  3412 2986 
Email: Heidi_Carroll@ health.qld.gov.au  

Dr Penny Hutchinson                 
Darling Downs Public Health Unit 

Public Health Medical Officer 
Darling Downs Public Health Unit 
PO Box 1775
TOOW OOMBA  QLD  4350 

Ph:  07 4631 9888    M: 0418790084 
Fx:  07 4639 4772 
Email:  
Penny_Hutchinson@ health.qld.gov.au  

 Dr Don Staines 
 Gold Coast Public Health Unit 

Public Health Medical Officer 
Gold Coast Public Health Unit 
PO Box 267 
SOUTHPORT  BC  4215 

Ph:  07 5509 7222   M: 0414278031 
Fx:  07 5561 1851 
Email:  Don_Staines@ health.qld.gov.au  
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Dr Andrew Langley  
Sunshine Coast Public Health Unit 

Public Health Medical Officer 
Sunshine Coast Public Health Unit 
PO Box 577 
MAROOCHYDORE  QLD  4558 

Ph:  07 5409 6607    M: 0438650348 
Fx:  07 5443 5488 
Email: Andrew_Langley@ health.qld.gov.au  

Dr Margaret Young  
W ide Bay, Central Queensland and Central 
W est Public Health Units 

Public Health Medical Officer 
W ide Bay Public Health Unit 
PO Box 185 
BUNDABERG  QLD  4670 

Ph:  07 4150 2785    M: 0428459621 
Fx:  07 4150 2729 
Email:  Margaret_Young@ health.qld.gov.au

Dr Steven Donohue              
Townsville Public Health Unit 

Public Health Medical Officer 
Tropical Public Health Unit 
Locked Bag 16 
AITKENVALE  QLD  4814 

Ph:  07 4753 9003   M: 0409472036 
Fx:  07 4753 9001 
Email: 
Steven_Donohue@ health.qld.gov.au   

Dr Jeffrey Hanna                              
Cairns Public Health Unit 

Public Health Physician 
Tropical Public Health Unit 
PO Box 1103 
CAIRNS  QLD  4870 

Ph:  07 4050 3604    M: 0408721092 
Fx:  07 4031 1440 
Email: Jeffrey_Hanna@ health.qld.gov.au  

Dr Christine Selvey 
Communicable Diseases Branch 

Senior Director CDB 
Division of the Chief Health Officer  
PO Box 2368 
FORTITUDE VALLEY BC QLD 4006 

Ph:  07 3328 9723 
Fx:  07 3328 9628 
Email: Christine_Selvey@ health.qld.gov.au

Dr Frank Beard  
 Communicable Diseases Branch  

Senior Medical Officer 
Communicable Diseases Branch 
PO Box 2368,  
FORTITUDE VALLEY BC QLD  4006 

Ph:  07 3328 9725 
Fx:  07 3328 9628 
Email:  Frank_Beard@ health.qld.gov.au  


