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GP role in an emergency

We are grateful that the recent floods in Mackay
occurred without loss of life and we sympathise with
those who have suffered property loss and damage.
It is a timely reminder to us as a profession that our
services may be needed in an emergency with very
little warning and we need to be prepared prior to
the event. At present there is no formal role for GPs
in Mackay in an emergency, although plans have
been prepared in the past but details are out of date
and many of our current GPs have not been
consulted.

After discussion with John Nugent at the Mater, a
sensible simple protocol would be to ring the Mater
and leave your name and number with an offer of
assistance if you are available. Currently the
Division does not have a satellite phone and is
unlikely to be in a position to coordinate GPs.

We thank those GPs who did stay on at the Mater
when other doctors were unable to reach the facility
due to flooding, and to those who lent a hand at the
after hours service in the weekend where there was
a steady stream of flood related injuries and
illnesses.

North Queensland GP Partnership

This group meets quarterly to discuss Division
activities in health services in North Queensland.
Workforce issues are always a part of the agenda
and Mackay has done well in securing locums for
our busy GPs.

The Chronic disease partnership and capacity for
local partnerships initiative, together with Continuity
of Care Planning has generated a flurry of meetings
with service providers including Queensland Health
but outcomes and goals are still under discussion
and access to funding complex.
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Mental Health

The mental health planning day earlier this month
saw local mental health service providers meet
together to share planning ideas for a healthier
Mackay. The inspirational input of Jeff Cheverton
from Queensland Alliance directed our focus to
recovery and establishing services that will prevent
chronic mental illness and encourage patients to
resume functional and meaningful lives.

SORDO

The Division has recently employed Carol Sinclair, a
mental Health Nurse, and she is available to help
you with mental health plans and coordination of
care for difficult patients, including medication
compliance, with a view to keeping patients in the
community as they make their recovery.

GPLO

Some of you will realise that | have resigned from
my position with Queensland Health. However, |
will continue the task in a smaller capacity through
the Division. Key issues are patient continuity of
care with hospital discharge summaries and
medication summaries high on the agenda. Argus
enabled electronic transfer of hospital discharge
summaries has been welcomed by many practices
in Mackay, but until hospitals adopt electronic
medical records and prescribing, the information
transfer is likely to be incomplete, delayed and at
times inaccurate.

Hospital waiting lists are another problem for our
patients and can be greatly assisted by appropriate
GP referral with complete patient information,
especially accurate medication lists and recent
investigation results. Patients referred without prior
investigations can require a second outpatient
appointment to discuss results, denying another
patient an appointment. Please look at your
referrals and see if that is what you would like to
receive if you were the consultant.
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Medical conferences and holidays

With another year underway, remember to take time out for leisure
and recreation. Medical conferences are a good way to make this a
tax advantage. Planning ahead you might like to consider:

Dermatology Internal medicine and surgery www.cme.au.com
Dubai & Poland- Easter 2009
Antarctica 10-19 Feb

Unconventional conventions www.uncom-conv.com
South Africa Sept/Oct 2008
South America May/June 2008

WONCA Asia Pacific regional Conference and RACGP ASC
http://www.racgp.org.au/asc2008
Melbourne 1-5 October 2008

®  ThelLighthouse Award %

w Leading the way for cutting edge General Practices L=

During 2007, we asked practices if they had developed a new or
dynamic way of doing your work to benefit patients and staff to send
us the details A box of chocolates and certificate was present to the
best innovation idea for the month and a hamper to be awarded to
best idea for the year.

The Program Advisory Team made the selection and we are pleased
to announce that the overwhelmingly choice of overall best
innovation for the year was for Andergrove Medical Centre for the
introduction of ARGUS for the Mackay District.

Overall Best Innovation For 2007
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The National Better Access to Mental Health through
Medicare Benefits Schedule Training for GPs,
Psychiatrists, Psychologists, Mental Health Nurses and
Practice Staff was held on Tuesday 19" February 2008
at the Grand Mercure. The event was attended by 47
Local Mental Health service providers from all across
both the private and public sector. Module A: An
Overview of Better Access give GPs, Psychiatrists,
Psychologists, Mental Health Nurses and Practice Staff
information about the current Medicare arrangements,
expectations and roles of providers, use of care plans
and outcome tools and referral options available to
providers were examined
Senior Medical Adviser for Medicare Australia Dr Dilip
Dhupelia facilitated the event which included lively case
study discussions. For information on the next better
Access Training Session contact Karin Barron at
MDGP.
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Kate Reeves Saunders, Vicki Logie, Chris Brown,
Dr Marijo Ramos (Sarina Family Practice)

Carol Sinclair (MDGP) &
Dr Ronald Maligat (Fenner Family Practice)

Christian Strang (IMHS), Tonya Plumb (IMHS)
& Roger Van DerVeen (IMHS)

and
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Cathy Holland (Whitsunday Pshychological
Services), Dr Charles Voisot, Leda Barnett
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Dr Jay (One Stop Medical), Dr Khan,
(Hibiscus Medical Centre), Rick D'Amato
(Hibiscus Medical Centre) & Heleen Dekker
(MDGP)

Gary Batt (ATODS), Dr Virja Panday (ATSI),
Niki Dean & Desley Mcintyre (Wellsol)

Pamela Howell & Dr Mike Coward (IMHS) with
Dr Katherine Jacoby (South Side Medical)
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Locum Recruitment Update

It is really great news that Dr Singh has arrived from
the UK to work for the Division again. He will be
doing a very short period of supported General
Practice orientation with one of the other very
experienced GPs in Mackay, and will then be
working across a range of practices.

The Division is also delighted that another two GP
Locums are likely to join the Division in the first half
of 2008. It is a real concern for the Division that
Mackay has lost its District of Workforce Shortage
status. Negotiations are taking place with the
Department of Health and Ageing in Canberra to
allow the Division to bring in these two new IMG
doctors (who have lots of family medicine
experience). If you want to find out where any of the
locums are working please go to the Divisions
website (http://www.mackaydgp.com).

Reduced Waiting List for Division Psychology
Services

As | have explained previously, if GPs keep using
the 2710s to refer a large number of patients

through to see psychologists, then the Division
would be in a position to employ a fifth part time

psychologist. The volume of 2710 referrals has
continued at a high level of demand so the
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keep those 2710 referrals coming!

The Division has also received some additional
funding from the Australian Government to employ
a sixth part time psychologist. There can be little

doubt that over the next 12 months or so, people

who have been emotionally affected by the flood in

the region will begin to turn up in your surgeries.

The Division would encourage you to refer these
people to a psychologist if you think they would

benefit from this counselling.

Staff Changes

A number of staff changes have taken place at the
Division over the last few months. The newsletter
has a list of all staff and the jobs they do.

Mental Health Nursing Services

The Division has established a Primary Menta
Health Nursing Service. This Outreach Nurse i
seeing patients who are at risk of being hospitalised
or who have been recently hospitalised. She is
working with people who could be described as
having an on-going psychiatric disability. The group
of people she is working with will be very different

from the people you generally refer to the Division

psychologists. She is also working closely with Dr
Futter.

New Australian Governme

The rumour mill has it that the new Minister of

Health has lots of changes on the drawing board for
health care, including reviewing the complexity of
items numbers. The level of co-operation between
State and Federal Government Health Departments
has improved. However, how this translates into
improve health care for patients is yet to become
evident. The Division is committed to working with

all those who have a desire to improve the primary
medical service for patients and to maintain the key
role of General Practice in the health system. There
does not appear to be any plan to roll out a super
clinic in Mackay. With both a quality after hours
service and no District of Workforce Shortage

V HUY L FHituK IMeckdy [en@ Gafecfor 1R moment from

dealing with this potential hazard.

Establishing a stand alone Allied Health Centre
in Mackay.

As many of you will be aware Mary Butterworth has
joined the Division as a Practice Manager to assist in
establishing a major allied health centre in Mackay.
The planning process continues as we work towards
establishing a large range of allied health services
that will be delivered through a Division operated

fee-for-service model. As | have explained, the
Division services will focus on both meeting the
overall growth in demand for allied health services
within the community, as well as better meeting the

needs of disadvantaged people to access services a
a reduced cost. Where government subsidies exist
the Division will provide services at no cost to the
clients. For more information please contact either
Mary, a Board Director, or myself.

Mackay Ostomy Support Group

The Mackay Ostomy Support Group was formed in May 1999 and aims to foster support and friendship
between fellow Ostomates and their families and to increase public awareness and knowledge of Stomal
Therapy. Meetings are held on the Second Saturday every two months at the meeting room, Mater Hospital

Mackay at 2pm.

For more information or general enquires contact Fay on Ph:4942 5135 or Gerry on Ph:4956 3409
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